
 

Notification to PREB and P3A 1 

Final Event Report 

The information included in this report is current as of 0900 hours on 2025-04-18 
 
In compliance with Section 5.14(b) of the Transmission and Distribution Operation and Maintenance 
Agreement (T&D OMA) and the LUMA Emergency Response Plan (ERP), LUMA is providing the following 
Final Event Report. 
 

LUMA Final Event Report – 

1 04/18/2025 at 0900 hours 

2 Company Name 

LUMA Energy 

3 Event Name 

Island Wide Event 

4 Date/Time Event Start 

April 16, 2025, at 1238 hours  

5 Date/Time Event End 

April 18,2025 at 0215 hours 

3 Event Summary 

On April 16 at 12:38 hours, Puerto Rico sustained an island-wide event that impacted the entire 
electrical system.  

At 09:30 hours, the current situation was assessed, and it was determined to downgrade the Event 
to Type 5 (Normal Operations), Level 4 (Partial Activation). 

4 Event Duration 
 
Approximately 38 hours 

 
5 

Total Customers Served 

1,468,223 

6 
% of Customers Affected 

100% 

7 
Highest Peak # of Customers Affected 

1,468,223 
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